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Table 1 Santa Clara Demographics 

Demographic 2000 2014 
Percentage / 

Percent Change 

Population 102,361 119,525 16.77% 

     Under 5 years 6,688 9,327 7.80% 

     5 – 17 years 16,872 21,873 18.30% 

    18 – 64 years 67,901 76,400 63.92% 

     Over 65 years 10,900 11,925 9.98% 

     Median age 33.4 34.3 2.69% 

Housing Units 39,630 45,147 13.92% 

Owner-Occupied      17,763 19,747 43.74% 

Renter-Occupied 20,763 23,274 51.55% 

Median Value N/A $628,800  N/A 

Ethnicity       

White 56,903 59,506 49.79% 

Asian 29,966 50,040 41.87% 

Black / African American 2,341 5,017 4.20% 

Native American / Alaskan 542 1,026 0.86% 

Other 12,609 3,936 3.29% 

Education (age 25 and over)       

High School Graduate 11,990 13,249 -0.63% 

Undergraduate Degree 18,076 25,968 4.07% 

Graduate/Professional Degree 11,612 21,640 6.76% 

Employment
2
       

Management/Professional 28,498 33,399 43.72% 

Service 5,142 8,192 10.72% 

Sales/Office 12,862 11,218 14.68% 

Construction/Maintenance 3,033 2,623 3.43% 

Production/Transportation 5,899 3,983 5.21% 

Median Household Income $69,466 $93,840 35.09% 

Birthplace       

U.S. 65,039 70,555 59.03% 

Foreign-Born 35,694 48,970 40.97% 

Language    

Non-English Speaking
1
 18,630 10,280 8.60% 

Source:
 
U.S. Census Bureau and ABAG 

1
 Population over 5 years of age 

2
 Only key employment categories are shown 
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Map 8 City of Santa Clara City Limit Boundary 
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Mutual Aid 

Map 9 City of Santa Clara - Santa Clara County 
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Automatic Aid 

Map 10 City of Santa Clara City Limit Boundary 
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Figure 1 SCFD Organizational Chart 
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Table 2 SCFD Station Locations, Resources, Staffing Levels, Special Services 
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Map 11 SCFD Fire Stations 
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Table 3 SCFD Apparatus and Associated Staffing 

Station 1 Engine 91 (3) Battalion 91 (1) 

Station 2 Truck 92 (4) Rescue 92 (1) *Battalion 92 (1) Medic 92 (2) 

Station 3 Engine 93 (3) 

Station 4  Engine 94 (3) 

Station 5 Engine 95 (3) 

Station 6  Truck 96 (4) Medic 96 (2) 

Station 7 Engine 97 (3) 

Station 8 Engine 98 (3) 

Station 9  Engine 99 (3) Hazmat 99 (1) 

Station 10  Engine 90 (3) 

Total Daily Target Staffing 39 Personnel 

   

   

    

      



 

 Page 36 

Map 12 SCFD Fire Districts 
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Table 4 Annual Responses by Type and Station (2014-2017) 
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Table 5 SCFD Monthly Activity Report 
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Figure 2 Example of Three-Axis Risk Methodology 
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Table 6 Probability of Occurrence 



 

 Page 46 

 

 



 

 Page 47 

 

 

 

 

 

 

 

 

 



 

 Page 48 



 

 Page 49 

Figure 3 Probability and Consequence Matrix  
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Figure 4 Risk Classifications 
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Table 7 Four-Year Summary of Risk (2014-2017) 
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Table 8 Building Use Classification and Risk Category 
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1
 NFPA 1142 – Standard on Water Supplies for Suburban and Rural Fire Fighting (2012 Edition) 

2
 Source: City of Santa Clara Water and Sewer Utilities Department 
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Map 13 ISO High Fire Flow Sites 
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Map 14 High Risk and High Rise Building Locations 

                                                 
3
 California Building Code Section 10-28.030 (2013 Edition) 

4
 California Health and Safety Code Section 13210; California Fire Code Section 202 (2013 Edition) 
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Map 15 Critical Public Facilities 
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Table 9 Average Annual Daily Traffic Volume 
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Map 16 Roadway Network 



 

 Page 64 

 

 

 

 

 

 

 

 

 

 

 



 

 Page 65 

 

 

 

 

 

 

 

 

 

 



 

 Page 66 

Table 10 Average Annual Daily Truck Traffic 
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Figure 5 Building Fire Progression Timeline 
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Table 11 Fire Service Demand by Response Zone 

Response Zone 
Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

% of Calls in 

Classification 

1 30 39 23 29 121 16.42% 

2 22 12 21 21 76 10.31% 

3 17 21 32 21 91 12.35% 

4 17 10 12 19 58 7.87% 

5 26 20 20 14 80 10.85% 

6 22 18 11 21 72 9.77% 

7 11 40 21 16 88 11.94% 

8 10 9 19 10 48 6.51% 

9 9 6 12 7 34 4.61% 

10 18 22 11 18 69 9.36% 

Total 182 197 182 176 737 100.00% 

Percentage of All 

Service Demand 
2.09% 2.13% 1.94% 1.94% 2.02% 

  

Source: City of Santa Clara Fire Department incident records 
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Table 12 Citywide Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 182 68 $2,156,550 71 37 $1,755,745 111 31 $400,805 

2015 197 82 $2,578,460  88 44 $2,266,885 109 38 $311,575 

2016 182 64 $2,888,245  81 37 $2,640,245 101 27 $248,000 

2017 176 48 $876,235  56 16 $294,555 120 32 $581,680 

Total 

Loss 
737 262 $8,499,490 296 134 $6,957,430 441 128 $1,542,060 

Figure 6 Dollar Loss from Fire, by Year (2014-2017) 
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Figure 7 Dollar Loss from Fire, by Planning Zone (2014-2017) 
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Table 13 Structure Fires, Residential and Other (2014-2017) 

Year 
Number of 

Fires 
Residential Fires Percent Other Structure Fires Percent 

2014 71 44 61.97% 27 38.03% 

2015 88 49 55.68% 39 44.32% 

2016 81 53 65.43% 28 34.57% 

2017 56 37 66.07% 19 33.93% 

Total 296 183 61.82% 113 38.18% 
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Figure 8 Probability and Consequence Matrix - Fire Suppression 
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Figure 9 Incident Development and Response Timeline, NFPA 1221 and 1710 Recommendations 
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Table 14 Critical Tasks - Structure Fire ERF 
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Figure 10 Survival Rate vs Time of Defibrillation 



 

 Page 81 

 

 

 



 

 Page 82 

Table 15 EMS Service Demand by Response Zone 

       

Response Zone 
Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

% of Calls in 

Classification 

1 1,123 1,245 1,117 1,165 4,650 18.27% 

2 515 553 584 578 2,230 8.76% 

3 810 918 999 903 3,630 14.26% 

4 673 713 725 727 2,838 11.15% 

5 775 934 900 809 3,418 13.43% 

6 569 547 592 589 2,297 9.02% 

7 801 800 784 816 3,201 12.57% 

8 320 387 356 293 1,356 5.33% 

9 152 149 158 172 631 2.48% 

10 366 262 301 277 1,206 4.74% 

Total 6,104 6,508 6,516 6,329 25,457 100.00% 

Percentage of All 

Service Demand 
70% 70.3% 69.3% 69.7% 69.8% 

  

Source: City of Santa Clara Fire Department incident records 
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6
 Source: U.S. Census Bureau (2014) 

7
 Source: California Department of Transportation 
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Figure 7 Probability and Consequence Matrix - Emergency Medical Services 
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Table 16 Critical Tasks - Emergency Medical Services 
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Map 17 Santa Clara Hazardous Materials Sites 
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Map 18 Hazardous Materials Sites 
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Map 19 Santa Clara Pipelines and High-Rise Buildings 
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Table 14 Hazardous Materials Service Demand by Response Zone 

Response Zone 
Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

% of Calls in 

Classification 

1 31 31 32 41 135 21.00% 

2 12 14 14 19 59 9.18% 

3 30 25 26 25 106 16.49% 

4 7 16 6 19 48 7.47% 

5 11 15 13 20 59 9.18% 

6 8 15 19 17 59 9.18% 

7 18 15 17 19 69 10.73% 

8 10 7 9 7 33 5.13% 

9 6 11 21 9 47 7.31% 

10 6 5 7 10 28 4.35% 

Total 139 154 164 186 643 100.00% 

Percentage of All 

Service Demand 
1.59% 1.66% 1.75% 2.05% 1.76% 

  

Source: City of Santa Clara Fire Department incident records 
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Figure 8 Probability and Consequence Matrix - Hazardous Materials Services 
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Table 15 Critical Tasks - Hazardous Materials 
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Table 169 Technical Rescue Service Demand by Response Zone 

Response Zone 
Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

% of Calls in 

Classification 

1 4 9 4 2 19 12.75% 

2 1 3 2 5 11 7.38% 

3 5 7 5 4 21 14.09% 

4 2 1 1 1 5 3.36% 

5 0 2 1 15 18 12.08% 

6 1 4 6 1 12 8.05% 

7 5 4 9 1 19 12.75% 

8 1 3 6 4 14 9.40% 

9 2 4 5 1 12 8.05% 

10 5 4 3 6 18 12.08% 

Total 26 41 42 40 149 100.00% 
Percentage of 

All Service 

Demand 

0.30% 0.44% 0.45% 0.44% 0.41% 
  

Source: City of Santa Clara Fire Department incident records 
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Figure 13 Probability and Consequence Matrix - Technical Rescue Services 
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Table 20 Critical Tasks - Technical Rescue 
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Table 21 Critical Tasks - Specialized Rescue 
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Table 22 Service Call Service Demand by Response Zone 

Response Zone 
Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

% of Calls in 

Classification 

1 164 170 209 169 712 18.15% 

2 99 90 114 102 405 10.33% 

3 192 150 154 157 653 16.65% 

4 108 150 195 135 588 14.99% 

5 104 138 100 97 439 11.19% 

6 49 46 58 69 222 5.66% 

7 155 149 123 129 556 14.18% 

8 27 40 39 48 154 3.93% 

9 15 23 14 13 65 1.66% 

10 31 36 41 20 128 3.26% 

Total 944 992 1047 939 3922 100.00% 

Percentage of All 

Service Demand 
10.8% 10.7% 11.1% 10.3% 10.8% 

  

Source: City of Santa Clara Fire Department incident records (All RMS 500 codes, service) 
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Table 17 False Alarm Service Demand by Response Zone 

Response Zone 
Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

% of Calls in 

Classification 

1 256 264 264 243 1027 18.50% 

2 145 178 130 165 618 11.14% 

3 143 122 148 143 556 10.02% 

4 93 99 126 104 422 7.60% 

5 99 86 112 110 407 7.33% 

6 105 117 143 145 510 9.19% 

7 161 156 151 158 626 11.28% 

8 99 116 106 124 445 8.02% 

9 90 95 110 102 397 7.15% 

10 134 137 155 116 542 9.77% 

Total 1325 1370 1445 1410 5550 100.00% 

Percentage of All 

Service Demand 
15.2% 14.8% 15.4% 15.5% 15.2% 

  

Source: City of Santa Clara Fire Department incident records (All RMS 600, 700, & 900 codes) 
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Table 24 All Other Service Demand by Response Zone 

Response Zone 
Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

% of Calls in 

Classification 

1 420 434 473 412 1739 18.36% 

2 244 268 244 267 1023 10.80% 

3 335 272 302 300 1209 12.76% 

4 201 249 321 239 1010 10.66% 

5 203 224 212 207 846 8.93% 

6 154 163 201 214 732 7.73% 

7 316 305 274 287 1182 12.48% 

8 126 156 145 172 599 6.32% 

9 105 118 124 115 462 4.88% 

10 165 173 196 136 670 7.07% 

Total 2269 2362 2492 2349 9472 100.00% 

Percentage of All 

Service Demand 
26.0% 25.5% 26.5% 25.9% 26.0% 

  
Source: City of Santa Clara Fire Department incident records (All RMS 500, 600, 700, & 900 

codes) 
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Table 25 Vehicle Accident Service Demand by Response Zone 

Response Zone 
Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

% of Calls in 

Classification 

1 51 66 66 80 263 13.72% 

2 39 71 84 66 260 13.56% 

3 48 68 46 57 219 11.42% 

4 45 48 33 32 158 8.24% 

5 40 47 57 38 182 9.49% 

6 35 42 42 28 147 7.67% 

7 53 72 62 53 240 12.52% 

8 40 56 53 46 195 10.17% 

9 41 42 39 41 163 8.50% 

10 21 28 21 20 90 4.69% 

Total 413 540 503 461 1917 100.00% 

Percentage of All 

Service Demand 
4.74% 5.83% 5.35% 5.08% 5.26% 

  

Source: City of Santa Clara Fire Department incident records 
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Table 26 All Calls Service Demand by Response Zone 

Response 

Zone 

Calendar 

Year 2014 

Calendar 

Year 2015 

Calendar 

Year 2016 

Calendar 

Year 2017 
Total 

Percentage 

of Service 

Demand 

1 1,608 1,758 1,649 1,649 6,664 18.28% 

2 794 850 865 890 3,399 9.32% 

3 1,197 1,243 1,364 1,253 5,057 13.87% 

4 900 989 1,065 1,005 3,959 10.86% 

5 1,015 1,195 1,146 1,065 4,421 12.13% 

6 754 747 829 842 3,172 8.70% 

7 1,151 1,164 1,105 1,139 4,559 12.50% 

8 467 562 535 486 2,050 5.62% 

9 274 288 320 304 1,186 3.25% 

10 560 466 518 447 1,991 5.46% 

Total 8,720 9,262 9,396 9,080 36,458 100.00% 

Source: City of Santa Clara Fire Department incident records 
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Table 18 LHMP Hazard Risk Ranking 
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Map 20 Shaking Hazard 
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Map 21 Flood Zones 
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Map 22 Land Use Phase II (2015-2025) 
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Table 19 Anticipated City Growth 
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Figure 9 Response per Occupancy Type (2016) 
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Figure 10 Number of Incidents by Station by Year (2014-2017) 
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Table 20 Percentage of Call Types by Station (2014-2017) 

  Fire HazMat Medical 
Vehicle 

Accidents 
All Other 2014 Total 

Station 1 16.5% 22.3% 18.4% 15.4% 18.5% 18.4% 

Station 2 12.1% 8.6% 8.4% 3.8% 10.8% 9.1% 

Station 3 9.3% 21.6% 13.3% 19.2% 14.8% 13.7% 

Station 4 9.3% 5.0% 11.0% 7.7% 8.9% 10.3% 

Station 5 14.3% 7.9% 12.7% 0.0% 8.9% 11.6% 

Station 6 12.1% 5.8% 9.3% 3.8% 6.8% 8.6% 

Station 7 6.0% 12.9% 13.1% 19.2% 13.9% 13.2% 

Station 8 5.5% 7.2% 5.2% 3.8% 5.6% 5.4% 

Station 9 4.9% 4.3% 2.5% 7.7% 4.6% 3.1% 

Station 10 9.9% 4.3% 6.0% 19.2% 7.3% 6.4% 

       

  Fire HazMat Medical 
Vehicle 

Accidents 
All Other 2015 Total 

Station 1 19.8% 20.1% 19.1% 22.0% 18.4% 19.0% 

Station 2 6.1% 9.1% 8.5% 7.3% 11.3% 9.2% 

Station 3 10.7% 16.2% 14.1% 17.1% 11.5% 13.4% 

Station 4 5.1% 10.4% 11.0% 2.4% 10.5% 10.7% 

Station 5 10.2% 9.7% 14.4% 4.9% 9.5% 12.9% 

Station 6 9.1% 9.7% 8.4% 9.8% 6.9% 8.1% 

Station 7 20.3% 9.7% 12.3% 9.8% 12.9% 12.6% 

Station 8 4.6% 4.5% 5.9% 7.3% 6.6% 6.1% 

Station 9 3.0% 7.1% 2.3% 9.8% 5.0% 3.1% 

Station 10 11.2% 3.2% 4.0% 9.8% 7.3% 5.0% 

       

  Fire HazMat Medical 
Vehicle 

Accidents 
All Other 2016 Total 

Station 1 12.6% 19.5% 17.1% 9.5% 19.0% 17.6% 

Station 2 11.5% 8.5% 9.0% 4.8% 9.8% 9.2% 

Station 3 17.6% 15.9% 15.3% 11.9% 12.1% 14.5% 

Station 4 6.6% 3.7% 11.1% 2.4% 12.9% 11.3% 

Station 5 11.0% 7.9% 13.8% 2.4% 8.5% 12.2% 

Station 6 6.0% 11.6% 9.1% 14.3% 8.1% 8.8% 

Station 7 11.5% 10.4% 12.0% 21.4% 11.0% 11.8% 

Station 8 10.4% 5.5% 5.5% 14.3% 5.8% 5.7% 

Station 9 6.6% 12.8% 2.4% 11.9% 5.0% 3.4% 

Station 10 6.0% 4.3% 4.6% 7.1% 7.9% 5.5% 
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  Fire HazMat Medical 
Vehicle 

Accidents 
All Other 2017 Total 

Station 1 16.5% 22.0% 18.4% 5.0% 17.5% 18.2% 

Station 2 11.9% 10.2% 9.1% 12.5% 11.4% 9.8% 

Station 3 11.9% 13.4% 14.3% 10.0% 12.8% 13.8% 

Station 4 10.8% 10.2% 11.5% 2.5% 10.2% 11.1% 

Station 5 8.0% 10.8% 12.8% 37.5% 8.8% 11.7% 

Station 6 11.9% 9.1% 9.3% 2.5% 9.1% 9.3% 

Station 7 9.1% 10.2% 12.9% 2.5% 12.2% 12.5% 

Station 8 5.7% 3.8% 4.6% 10.0% 7.3% 5.4% 

Station 9 4.0% 4.8% 2.7% 2.5% 4.9% 3.3% 

Station 10 10.2% 5.4% 4.4% 15.0% 5.8% 4.9% 
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Table 30 Unit Hour Utilization 2017 

Hour E91 M91+M92 T92 E93 E94 E95 E96+E98 M96 E97 T96+T98 E99 E90 

00:00 7.14% 3.50% 2.78% 4.16% 3.65% 2.51% 4.24% 2.40% 4.81% 2.18% 1.01% 1.87% 

01:00 5.82% 2.80% 2.24% 4.11% 3.51% 2.90% 4.30% 1.64% 4.36% 1.81% 0.65% 1.26% 

02:00 5.14% 2.70% 2.50% 3.61% 2.83% 4.38% 3.86% 1.98% 3.21% 1.97% 0.74% 1.10% 

03:00 3.69% 1.51% 2.57% 4.09% 2.90% 2.97% 3.25% 0.76% 2.98% 1.04% 0.81% 1.24% 

04:00 3.24% 1.49% 3.31% 2.89% 2.90% 2.46% 2.02% 1.14% 2.81% 1.11% 1.09% 0.84% 

05:00 3.43% 1.38% 2.12% 3.07% 3.13% 3.67% 2.77% 1.62% 3.39% 2.46% 1.08% 0.42% 

06:00 4.19% 2.53% 2.45% 3.45% 3.70% 4.06% 2.49% 1.78% 3.55% 3.06% 1.80% 1.53% 

07:00 4.98% 3.46% 5.15% 4.53% 4.11% 5.69% 3.60% 1.55% 3.95% 1.90% 1.56% 1.75% 

08:00 6.74% 5.92% 4.77% 7.47% 7.93% 6.62% 4.34% 2.85% 5.39% 3.08% 1.83% 2.59% 

09:00 9.21% 7.12% 4.56% 7.47% 8.11% 8.02% 7.15% 3.00% 6.02% 3.89% 2.96% 2.26% 

10:00 9.30% 7.99% 6.04% 8.38% 6.72% 8.28% 6.57% 4.14% 7.41% 4.68% 2.65% 3.21% 

11:00 10.93% 8.15% 5.57% 10.56% 7.98% 9.08% 5.24% 3.87% 8.76% 4.46% 2.76% 2.90% 

12:00 10.01% 7.21% 6.43% 11.75% 8.60% 10.74% 7.99% 4.62% 7.97% 3.67% 3.35% 2.39% 

13:00 10.91% 8.34% 7.56% 9.91% 8.38% 8.01% 7.13% 3.05% 7.67% 3.79% 3.87% 2.28% 

14:00 11.21% 10.17% 7.76% 9.82% 6.47% 8.38% 8.04% 3.26% 6.87% 3.84% 4.13% 3.08% 

15:00 12.11% 8.79% 6.50% 8.45% 7.54% 8.45% 5.21% 3.74% 6.36% 3.65% 4.27% 4.17% 

16:00 8.22% 7.71% 5.92% 9.50% 5.61% 9.48% 6.25% 4.94% 6.78% 3.48% 2.78% 3.89% 

17:00 10.37% 8.10% 7.96% 9.48% 6.27% 8.63% 5.68% 5.54% 6.16% 4.54% 2.14% 3.42% 

18:00 8.71% 8.61% 6.68% 7.63% 5.35% 8.68% 6.91% 5.02% 8.84% 4.25% 2.62% 3.39% 

19:00 8.64% 6.98% 5.75% 8.27% 6.42% 8.43% 5.76% 4.24% 7.26% 3.61% 3.31% 3.18% 

20:00 7.04% 5.28% 6.09% 7.96% 5.11% 7.29% 5.31% 3.91% 6.25% 3.80% 2.41% 3.41% 

21:00 7.87% 6.92% 6.00% 7.66% 5.64% 8.37% 6.60% 5.48% 4.86% 4.38% 3.36% 3.30% 

22:00 8.19% 3.54% 4.72% 5.64% 4.86% 7.35% 5.15% 3.36% 5.41% 3.31% 1.90% 2.91% 

23:00 8.17% 3.71% 4.89% 4.08% 3.80% 5.34% 5.74% 2.82% 4.89% 2.79% 1.56% 2.06% 

Overall 7.72% 5.58% 5.01% 6.83% 5.48% 6.66% 5.23% 3.20% 5.67% 3.20% 2.28% 2.44% 

Responses 1,774 1,250 1,053 1,435 1,126 1,332 945 824 1,173 676 461 417 
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Map 23 District 1 Historic Sites 
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Map 24 Land Use, District 1 
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Figure 11 Three Year Call Average by Occupancy Type, District 1 
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Map 25 Public Facilities, District 1 
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Table 31 Zone 1 Four Year Call Summary 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 30 31 1,123 4 420 1,608 

Distribution of Calls 1.9% 1.9% 69.8% 0.2% 26.1% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 39 31 1,245 9 434 1,758 

Distribution of Calls 2.2% 1.8% 70.8% 0.5% 24.7% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 23 32 1,117 4 473 1,649 

Distribution of Calls 1.4% 1.9% 67.7% 0.2% 28.7% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 29 41 1,165 2 412 1,649 

Distribution of Calls 1.8% 2.5% 70.6% 0.1% 25.0% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 121 135 4,650 19 1,739 6,664 

Distribution of Calls 1.8% 2.0% 69.8% 0.3% 26.1% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 30 34 1,163 5 434.75 1,666 

Distribution of Calls 1.8% 2.0% 69.8% 0.3% 26.1% 100.0% 

Call Per Day 0.08 0.09 3.18 0.01 1.19 4.56 
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Percentage of Annual SCFD Calls Occurring in Zone 1 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 16.5% 22.3% 18.4% 15.4% 18.5% 18.4% 

Calendar Year 2015 19.8% 20.1% 19.1% 22.0% 18.4% 19.0 % 

Calendar Year 2016 12.6% 19.5% 17.1% 9.5% 19.0% 17.6% 

Calendar Year 2017 16.5% 22.0% 18.4% 5.0% 17.5% 18.2% 

Figure 12 Four Year Call Volume Summary, District 1 
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 Table 32 District 1 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 30  7  $114,650 12  5  $108,050  18 2 $6,600 

2015 39  15  $106,585 20  10  $78,080  19 5 $28,505 

2016 23  9  $120,000 8  5  $55,000  15 4 $65,000 

2017 29  6  $51,100  10  4  $23,100  19 2 $28,000 

Total 

Loss 
121 37 $392,335 50 24 $264,230 71 13 $128,105 

Figure 138 Four Year Fire Loss Summary, District 1 
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Map 26 Land Use, District 2 
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Figure 14 Three Year Call Average by Occupancy Type, District 2 
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Map 27 Public Facilities, District 2 
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Table 21 Zone 2 Four Year Call Summary 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 22 12 515 1 244 794 

Distribution of Calls 2.8% 1.5% 64.9% 0.1% 30.7% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 12 14 553 3 268 850 

Distribution of Calls 1.4% 1.6% 65.1% 0.4% 31.5% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 21 14 584 2 244 865 

Distribution of Calls 2.4% 1.6% 67.5% 0.2% 28.2% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 21 19 578 5 267 890 

Distribution of Calls 2.4% 2.1% 64.9% 0.6% 30.0% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 76 59 2,230 11 1,023 3,399 

Distribution of Calls 2.2% 1.7% 65.6% 0.3% 30.1% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 19 15 558 3 255.75 850 

Distribution of Calls 2.2% 1.7% 65.6% 0.3% 30.1% 100.0% 

Call Per Day 0.05 0.04 1.53 0.01 0.70 2.33 

Percentage of Annual SCFD Calls Occurring in Zone 2 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 12.1% 8.6% 8.4% 3.8% 10.8% 9.1% 

Calendar Year 2015 6.1% 9.1% 8.5% 7.3% 11.3% 9.2% 

Calendar Year 2016 11.5% 8.5% 9.0% 4.8% 9.8% 9.2% 

Calendar Year 2017 11.9% 10.2% 9.1% 12.5% 11.4% 9.8% 
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Figure 15 Four Year Call Volume Summary, District 2 
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Table 34 District 2 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 22  9  $393,680 6  3  $111,110  16 6 $282,570 

2015 12  5  $1,274,330 7  5  $1,274,330  5 0 $0 

2016 21  5  $24,400 8  1  $800  13 4 $23,600 

2017 21  7  $42,300  3  1  $1,000  18 6 $41,300 

Total 

Loss 
76 26 $1,734,710 24 10 $1,387,240 52 16 $347,470 
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Figure 16 Four Year Fire Loss Summary, District 2 
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Map 28 Land Use, District 3 
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Figure 17 Three Year Call Average by Occupancy Type, District 3 
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Map 29 Public Facilities, District 3 
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Table 35 Zone 3 Four Year Call Summary 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 17 30 810 5 335 1,197 

Distribution of Calls 1.4% 2.5% 67.7% 0.4% 28.0% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 21 25 918 7 272 1,243 

Distribution of Calls 1.7% 2.0% 73.9% 0.6% 21.9% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 32 26 999 5 302 1,364 

Distribution of Calls 2.3% 1.9% 73.2% 0.4% 22.1% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 21 25 903 4 300 1,253 

Distribution of Calls 1.7% 2.0% 72.1% 0.3% 23.9% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 91 106 3,630 21 1,209 5,057 

Distribution of Calls 1.8% 2.1% 71.8% 0.4% 23.9% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 23 27 908 5 302.25 1,264 

Distribution of Calls 1.8% 2.1% 71.8% 0.4% 23.9% 100.0% 

Call Per Day 0.06 0.07 2.49 0.01 0.83 3.46 

Percentage of Annual SCFD Calls Occurring in Zone 3 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 9.3% 21.6% 13.3% 19.2% 14.8% 13.7% 

Calendar Year 2015 10.7% 16.2% 14.1% 17.1% 11.5% 13.4% 

Calendar Year 2016 17.6% 15.9% 15.3% 11.9% 12.1% 14.5% 

Calendar Year 2017 11.9% 13.4% 14.3% 10.0% 12.8% 13.8% 
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Figure 18 Four Year Call Volume Summary, District 3 
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Table 36 District 3 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 17  7  $2,270 8  5  $1,170  9 2 $1,100 

2015 21  10  $233,050 11  4  $99,000  10 6 $134,050 

2016 32  9  $185,175 17  5  $184,425  15 4 $750 

2017 21  8  $138,425  5  2  $130,200  16 6 $8,225 

Total 

Loss 
91 34 $558,920 41 16 $414,795 50 18 $144,125 
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Figure 19 Four Year Fire Loss Summary, District 3 
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Map 30 Land Use, District 4 
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Figure 20 Three Year Call Average by Occupancy Type, District 4 
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Map 31 Public Facilities, District 4 
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Table 22 Zone 4 Four Year Call Summary 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 17 7 673 2 201 900 

Distribution of Calls 1.9% 0.8% 74.8% 0.2% 22.3% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 10 16 713 1 249 989 

Distribution of Calls 1.0% 1.6% 72.1% 0.1% 25.2% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 12 6 725 1 321 1,065 

Distribution of Calls 1.1% 0.6% 68.1% 0.1% 30.1% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 19 19 727 1 239 1,005 

Distribution of Calls 1.9% 1.9% 72.3% 0.1% 23.8% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 58 48 2,838 5 1,010 3,959 

Distribution of Calls 1.5% 1.2% 71.7% 0.1% 25.5% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 15 12 710 1 252.5 990 

Distribution of Calls 1.5% 1.2% 71.7% 0.1% 25.5% 100.0% 

Call Per Day 0.04 0.03 1.94 0.00 0.69 2.71 
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Percentage of Annual SCFD Calls Occurring in Zone 4 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 9.3% 5.0% 11.0% 7.7% 8.9% 10.3% 

Calendar Year 2015 5.1% 10.4% 11.0% 2.4% 10.5% 10.7% 

Calendar Year 2016 6.6% 3.7% 11.1% 2.4% 12.9% 11.3% 

Calendar Year 2017 10.8% 10.2% 11.5% 2.5% 10.2% 11.1% 

Figure 21 Four Year Call Volume Summary, District 4 
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Table 38 District 4 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 17  5  $35,635 5  1  $30,000  12 4 $5,635 

2015 10  6  $191,100 4  2  $185,000  6 4 $6,100 

2016 12  5  $12,175 5  3  $11,075  7 2 $1,100 

2017 19  6  $509,200  7  2  $112,500  12 4 $396,700 

Total 

Loss 
58 22 $748,110 21 8 $338,575 37 14 $409,535 
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Figure 22 Four Year Fire Loss Summary, District 4 
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Map 32 Land Use, District 5 
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Figure 23 Three Year Call Average by Occupancy Type, District 5 
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Map 33 Public Facilities, District 5 
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Table 23 Zone 5 Four Year Call Summary 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 26 11 775 0 203 1,015 

Distribution of Calls 2.6% 1.1% 76.4% 0.0% 20.0% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 20 15 934 2 224 1,195 

Distribution of Calls 1.7% 1.3% 78.2% 0.2% 18.7% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 20 13 900 1 212 1,146 

Distribution of Calls 1.7% 1.1% 78.5% 0.1% 18.5% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 14 20 809 15 207 1,065 

Distribution of Calls 1.3% 1.9% 76.0% 1.4% 19.4% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 80 59 3,418 18 846 4,421 

Distribution of Calls 1.8% 1.3% 77.3% 0.4% 19.1% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 20 15 855 5 211.5 1,105 

Distribution of Calls 1.8% 1.3% 77.3% 0.4% 19.1% 100.0% 

Call Per Day 0.05 0.04 2.34 0.01 0.58 3.03 
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Percentage of Annual SCFD Calls Occurring in Zone 5 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 14.3% 7.9% 12.7% 0.0% 8.9% 11.6% 

Calendar Year 2015 10.2% 9.7% 14.4% 4.9% 9.5% 12.9% 

Calendar Year 2016 11.0% 7.9% 13.8% 2.4% 8.5% 12.2% 

Calendar Year 2017 8.0% 10.8% 12.8% 37.5% 8.8% 11.7% 

Figure 24 Four Year Call Volume Summary, District 5 
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Table 40 District 5 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 26  17  $747,700 13  10  $736,600  13 7 $11,100 

2015 20  12  $39,980 7  4  $21,030  13 8 $18,950 

2016 20  8  $230,125 16  7  $229,125  4 1 $1,000 

2017 14  3  $2,975  7  1  $75  7 2 $2,900 

Total 

Loss 
80 40 $1,020,780 43 22 $986,830 37 18 $33,950 
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Figure 25 Four Year Fire Loss Summary, District 5 
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Map 34 Land Use, District 6 
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Map 35 Agnew Village 
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Figure 26 Three Year Call Average by Occupancy Type, District 6 
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Map 36 Public Facilities, District 6 
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Table 41 Four Year Call Summary, Zone 6 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 22 8 569 1 154 754 

Distribution of Calls 2.9% 1.1% 75.5% 0.1% 20.4% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 18 15 547 4 163 747 

Distribution of Calls 2.4% 2.0% 73.2% 0.5% 21.8% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 11 19 592 6 201 829 

Distribution of Calls 1.3% 2.3% 71.4% 0.7% 24.2% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 21 17 589 1 214 842 

Distribution of Calls 2.5% 2.0% 70.0% 0.1% 25.4% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 72 59 2,297 12 732 3,172 

Distribution of Calls 2.3% 1.9% 72.4% 0.4% 23.1% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 18 15 574 3 183 793 

Distribution of Calls 2.3% 1.9% 72.4% 0.4% 23.1% 100.0% 

Call Per Day 0.05 0.04 1.57 0.01 0.50 2.17 

Percentage of Annual SCFD Calls Occurring in Zone 6 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 12.1% 5.8% 9.3% 3.8% 6.8% 8.6% 

Calendar Year 2015 9.1% 9.7% 8.4% 9.8% 6.9% 8.1% 

Calendar Year 2016 6.0% 11.6% 9.1% 14.3% 8.1% 8.8% 

Calendar Year 2017 11.9% 9.1% 9.3% 2.5% 9.1% 9.3% 
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Figure 27 Four Year Call Volume Summary, District 6 
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Table 42 District 6 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 22  8  $33,200 9  5  $17,200  13 3 $16,000 

2015 18  12  $263,540 5  5  $182,020  13 7 $81,520 

2016 11  7  $48,010 7  5  $7,310  4 2 $40,700 

2017 21  8  $93,680  12  4  $7,180  9 4 $86,500 

Total 

Loss 
72 35 $438,430 33 19 $213,710 39 16 $224,720 
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Figure 28 Four Year Fire Loss Summary, District 6 
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Map 37 Land Use, District 7 
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Figure 29 Three Year Call Average by Occupancy Type, District 7 
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Map 38 Public Facilities, District 7 
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Table 43 Four Year Call Summary, Zone 7 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 11 18 801 5 316 1,151 

Distribution of Calls 1.0% 1.6% 69.6% 0.4% 27.5% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 40 15 800 4 305 1,164 

Distribution of Calls 3.4% 1.3% 68.7% 0.3% 26.2% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 21 17 784 9 274 1,105 

Distribution of Calls 1.9% 1.5% 71.0% 0.8% 24.8% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 16 19 816 1 287 1,139 

Distribution of Calls 1.4% 1.7% 71.6% 0.1% 25.2% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 88 69 3,201 19 1,182 4,559 

Distribution of Calls 1.9% 1.5% 70.2% 0.4% 25.9% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 22 17 800 5 295.5 1,140 

Distribution of Calls 1.9% 1.5% 70.2% 0.4% 25.9% 100.0% 

Call Per Day 0.06 0.05 2.19 0.01 0.81 3.12 
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Percentage of Annual SCFD Calls Occurring in Zone 7 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 6.0% 12.9% 13.1% 19.2% 13.9% 13.2% 

Calendar Year 2015 20.3% 9.7% 12.3% 9.8% 12.9% 12.6% 

Calendar Year 2016 11.5% 10.4% 12.0% 21.4% 11.0% 11.8% 

Calendar Year 2017 9.1% 10.2% 12.9% 2.5% 12.2% 12.5% 

Figure 30 Four Year Call Volume Summary, District 7 
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Table 44 District 7 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 11  4  $51,015 5  3  $46,015  6 1 $5,000 

2015 40  16  $443,175 22  12  $426,625  18 4 $16,550 

2016 21  8  $2,204,760 9  6  $2,124,260  12 2 $80,500 

2017 16  3  $25,030  8  1  $20,000  8 2 $5,030 

Total 

Loss 
88 31 $2,723,980 44 22 $2,616,900 44 9 $107,080 
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Figure 31 Four Year Fire Loss Summary, District 7 
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Map 39 Land Use, District 8 
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Figure 32 Three Year Call Average by Occupancy Type, District 8 
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Map 40 Public Facilities, District 8 
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Table 45 Four Year Call Summary, Zone 8 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 10 10 320 1 126 467 

Distribution of Calls 2.1% 2.1% 68.5% 0.2% 27.0% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 9 7 387 3 156 562 

Distribution of Calls 1.6% 1.2% 68.9% 0.5% 27.8% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 19 9 356 6 145 535 

Distribution of Calls 3.6% 1.7% 66.5% 1.1% 27.1% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 10 7 293 4 172 486 

Distribution of Calls 2.1% 1.4% 60.3% 0.8% 35.4% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 48 33 1,356 14 599 2,050 

Distribution of Calls 2.3% 1.6% 66.1% 0.7% 29.2% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 12 8 339 4 149.75 513 

Distribution of Calls 2.3% 1.6% 66.1% 0.7% 29.2% 100.0% 

Call Per Day 0.03 0.02 0.93 0.01 0.41 1.40 

Percentage of Annual SCFD Calls Occurring in Zone 8 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 5.5% 7.2% 5.2% 3.8% 5.6% 5.4% 

Calendar Year 2015 4.6% 4.5% 5.9% 7.3% 6.6% 6.1% 

Calendar Year 2016 10.4% 5.5% 5.5% 14.3% 5.8% 5.7% 

Calendar Year 2017 5.7% 3.8% 4.6% 10.0% 7.3% 5.4% 
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Figure 33 Four Year Call Volume Summary, District 8 
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Table 46 District 8 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 10  2  $1,400 5  1  $400  5 1 $1,000 

2015 9  0  $0 3  0  $0  6 0 $0 

2016 19  6  $31,500 5  2  $26,500  14 4 $5,000 

2017 10  2  $3,525  1  0  $0  9 2 $3,525 

Total 

Loss 
48 10 $36,425 14 3 $26,900 34 7 $9,525 
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Figure 34 Four Year Fire Loss Summary, District 8 
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Map 41 Land Use, District 9 
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Figure 35 Three Year Call Average by Occupancy Type, District 9 
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Map 42 Public Facilities, District 9 
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Table 47 Four Year Call Summary, Zone 9 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 9 6 152 2 105 274 

Distribution of Calls 3.3% 2.2% 55.5% 0.7% 38.3% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 6 11 149 4 118 288 

Distribution of Calls 2.1% 3.8% 51.7% 1.4% 41.0% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 12 21 158 5 124 320 

Distribution of Calls 3.8% 6.6% 49.4% 1.6% 38.8% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 7 9 172 1 115 304 

Distribution of Calls 2.3% 3.0% 56.6% 0.3% 37.8% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 34 47 631 12 462 1,186 

Distribution of Calls 2.9% 4.0% 53.2% 1.0% 39.0% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 9 12 158 3 115.5 297 

Distribution of Calls 2.9% 4.0% 53.2% 1.0% 39.0% 100.0% 

Call Per Day 0.02 0.03 0.43 0.01 0.32 0.81 

Percentage of Annual SCFD Calls Occurring in Zone 9 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 4.9% 4.3% 2.5% 7.7% 4.6% 3.1% 

Calendar Year 2015 3.0% 7.1% 2.3% 9.8% 5.0% 3.1% 

Calendar Year 2016 6.6% 12.8% 2.4% 11.9% 5.0% 3.4% 

Calendar Year 2017 4.0% 4.8% 2.7% 2.5% 4.9% 3.3% 
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Figure 36 Four Year Call Volume Summary, District 9 
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Table 48 District 9 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 9  2  $67,000 2  1  $45,000  7 1 $22,000 

2015 6  2  $200 0  0  $0  6 2 $200 

2016 12  3  $25,750 3  1  $500  9 2 $25,250 

2017 7  0  $0  0  0  $0  7 0 $0 

Total 

Loss 
34 7 $92,950 5 2 $45,500 29 5 $47,450 
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Figure 37 Four Year Fire Loss Summary, District 9 
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Map 43 Land Use, District 10 
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Figure 38 Three Year Call Average by Occupancy Type, District 10 
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Map 44 Public Facilities, District 10 
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Table 49 Four Year Call Summary, Zone 10 

2014 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 18 6 366 5 165 560 

Distribution of Calls 3.2% 1.1% 65.4% 0.9% 29.5% 100.0% 

2015 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 22 5 262 4 173 466 

Distribution of Calls 4.7% 1.1% 56.2% 0.9% 37.1% 100.0% 

2016 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 11 7 301 3 196 518 

Distribution of Calls 2.1% 1.4% 58.1% 0.6% 37.8% 100.0% 

2017 Call Summary 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 18 10 277 6 136 447 

Distribution of Calls 4.0% 2.2% 62.0% 1.3% 30.4% 100.0% 

4-Year totals 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 69 28 1,206 18 670 1,991 

Distribution of Calls 3.5% 1.4% 60.6% 0.9% 33.7% 100.0% 

4-Year averages 

  Fire HazMat Medical Rescue All Other Total 

Calls Per Classification 17 7 302 5 167.5 498 

Distribution of Calls 3.5% 1.4% 60.6% 0.9% 33.7% 100.0% 

Call Per Day 0.05 0.02 0.83 0.01 0.46 1.36 
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Percentage of Annual SCFD Calls Occurring in Zone 10 

  Fire HazMat Medical Rescue All Other Total 

Calendar Year 2014 9.9% 4.3% 6.0% 19.2% 7.3% 6.4% 

Calendar Year 2015 11.2% 3.2% 4.0% 9.8% 7.3% 5.0% 

Calendar Year 2016 6.0% 4.3% 4.6% 7.1% 7.9% 5.5% 

Calendar Year 2017 10.2% 5.4% 4.4% 15.0% 5.8% 4.9% 

 

Figure 39 Four Year Call Volume Summary, District 10 
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Table 50 District 10 Fire Loss Summary 

Year 
Total 

Fires 

Total 

Fires 

With 

Loss 

Dollar 

Amount  

Structure 

Fires 

Structure 

Fires 

With 

Loss 

Dollar 

Amount 

Other 

Fires 

Other 

Fires 

With 

Loss 

Dollar 

Amount  

2014 18  7  $710,000 6  3  $660,200  12 4 $49,800 

2015 22  4  $26,500 9  2  $800  13 2 $25,700 

2016 11  4  $6,350 3  2  $1,250  8 2 $5,100 

2017 18  5  $10,000  3  1  $500  15 4 $9,500 

Total 

Loss 
69 20 $752,850 21 8 $662,750 48 12 $90,100 
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Figure 40 Four Year Fire Loss Summary, District 10 
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Table 51 Geospatial Analysis of Fire Districts 
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Map 45 - Four Minute Travel Time, Stations 1 - 10 
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Map 46 - Travel Times, District 1 

 

Map 47 - Travel Times, District 2 

 
Map 48 - Travel Times, District 3 

 

Map 49 - Travel Times, District 4 
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Map 50 - Travel Times, District 5 

 

Map 51 - Travel Times, District 6 

 
Map 52 - Travel Times, District 7 

 

Map 53 - Travel Times, District 8 
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Map 54 - Travel Times, District 9 

 

Map 55 - Travel Times, District 10 
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Table 52 Concentration Factors by District 

Zone 
Call Per 

Year (2017) 

Crews at 

Station 

First In Apparatus 

Total Response Time 

2in/2out Time 

Difference 

Number of 

Calls Review 
Area Served By 

1 1649 1 05:41 01:23 8 Engine  

2 890 2 06:32 00:40 5 Truck, Medic, Rescue 

3 1253 1 05:59 03:14 4 Engine  

4 1005 1 06:01 01:38 6 Engine 

5 1065 1 05:48 01:11 3 Engine 

6 842 2 06:02 01:18 6 Truck, Medic 

7 1139 1 07:13 00:28 1 Engine 

8 486 1 10:50 NA 1 Engine 

9 304 2 NA NA 0 Engine, Hazmat 

10 447 1 05:39 01:36 2 Engine 

 

 

 

Map 56 Heat Map, Citywide 
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Map 57 Heat Map, District 1 

 

Map 58 Heat Map, District 2 

 
Map 59 Heat Map, District 3 

 

Map 60 Heat Map, District 4 

 
 
 
 
 
 
 



 

 Page 225 

Map 61 Heat Map, District 5 

 

Map 62 Heat Map, District 6 

 
Map 63 Heat Map, District 7 

 

Map 64 Heat Map, District 8 
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Map 65 Heat Map, District 9 

 

Map 66 Heat Map, District 10 

 
 

 

    Map 67  - 8 min Truck Coverage Map – Station 2/8       Map 68  - 8 min Light/Air Unit Coverage Map –  

Station 2/9 
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   Map 69  - 8 min BC and ATO Unit Coverage Map – Station 1/2 
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Table 53 Reliability Factors 

1,608 1,758 1,649 1,649

794 850 865 890

1,197 1,243 1,364 1,253

900 989 1,065 1,005

1,015 1,195 1,146 1,065

754 747 829 842

1,151 1,164 1,105 1,139

467 562 535 486

274 288 320 304

560 466 518 447
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Table 54 Baseline Performance - Low Risk Fire 

Fire – Low Risk 
90th Percentile Times 
Baseline Performance 

2014-
2017 

2017 2016 2015 2014 
Target        

(Agency 
Benchmark) 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:31 2:45 2:13 2:42 2:23 1:00 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:44 2:46 2:38 2:52 2:50 2:00 

Travel Time 
Travel Time               

1st Unit                      
Distribution 

Urban 5:15 5:20 4:59 5:48 5:42 4:00 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 

9:02 9:26 8:05 9:45 9:08 

7:00 
n=500 N=130 n=118 n=124 n=128 
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Table 55 Baseline Performance - Moderate Risk Fires 

Fire - Moderate Risk 
90th Percentile Times 
Baseline Performance 

2014-
2017 

2017 2016 2015 2014 
Target        

(Agency 
Benchmark) 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:27 2:50 2:23 3:21 2:30 1:00 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:50 2:55 2:40 2:42 3:21 2:00 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:08 4:32 4:00 3:55 4:05 4:00 

Travel Time               
ERF                      

Concentration 
Urban 11:53 12:10 10:37 12:00 12:57 8:00 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 

7:42 7:52 7:42 7:12 7:49 

7:00 
n=181 n=34 n=49 n=55 n=43 

Total Response 
Time ERF      

Concentration 
Urban 

15:36 21:20 13:19 15:16 16:09 
11:00 

n=59 n=10 n=14 n=23 n=12 
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Table 56 Baseline Performance - High Risk Fires 

Fire - High Risk 
90th Percentile Times 
Baseline Performance 

2014-
2017 

2017 2016 2015 2014 
Target        

(Agency 
Benchmark) 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:47 N/A N/A N/A N/A 1:00 

Turnout Time 
Turnout Time             

1st Unit 
Urban 3:06 N/A N/A N/A N/A 2:00 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 5:02 N/A N/A N/A N/A 4:00 

Travel Time               
ERF                      

Concentration 
Urban N/A N/A N/A N/A N/A 8:00 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 

7:58 N/A N/A N/A N/A 

7:00 
n=13 n=2 n=5 n=3 n=3 

Total Response 
Time ERF      

Concentration 
Urban 

N/A N/A N/A N/A N/A 
11:00 

n=1 n=0 n=1 n=0 n=0 
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Table 57 Baseline Performance - Low Risk EMS 

Emergency Medical Services – Low 
Risk 2014-

2017 
2017 2016 2015 2014 

Target        
(Agency 

Benchmark) 90th Percentile Times   

Baseline Performance   

Alarm 
Handling 

Pick-up to 
Dispatch 

Urban 2:18 2:40 2:09 2:10 2:10 1:00 

Turnout 
Time 

Turnout Time             
1st Unit 

Urban 2:37 2:29 2:40 2:34 2:39 2:00 

Travel 
Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:26 4:34 4:21 4:26 4:29 4:00 

Total 
Response 

Time 

Total 
Response Time 

1st Unit on 
Scene          

Distribution 

Urban 
7:34 8:02 7:31 7:27 7;27 

7:00 

n=2164 n=535 n=546 n=588 n=495 
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Table 58 Baseline Performance - Moderate Risk EMS 

Emergency Medical Services – 
Moderate Risk 2014-

2017 
2017 2016 2015 2014 

Target        
(Agency 

Benchmark) 90th Percentile Times   

Baseline Performance   

Alarm 
Handling 

Pick-up to 
Dispatch 

Urban 2:17 2:30 2:15 2:10 2:09 1:00 

Turnout 
Time 

Turnout 
Time             

1st Unit 
Urban 2:34 2:33 2:37 2:33 2:34 2:00 

Travel 
Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:07 4:11 4:05 4:00 4:13 4:00 

Total 
Response 

Time 

Total 
Response 
Time 1st 
Unit on 
Scene          

Distribution 

Urban 

7:21 7:33 7:26 7:12 7:14 

7:00 

n=13788 n=3407 n=3498 n=3495 n=3388 
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Table 59 Baseline Performance - High Risk EMS 

Emergency Medical Services – 
High Risk 2014-  

2017 
2017 2016 2015 2014 

Target        
(Agency 

Benchmark) 
90th Percentile Times 

Baseline Performance 

Alarm 
Handling 

Pick-up to 
Dispatch 

Urban 2:36 2:43 2:44 2:32 2:25 1:00 

Turnout 
Time 

Turnout Time             
1st Unit 

Urban 2:30 2:28 2:31 2:27 2:33 2:00 

Travel 
Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:40 4:39 4:43 4:39 4:54 4:00 

Travel Time               
ERF                      

Concentration 
Urban 7:06 7:20 7:13 6:27 7:14 6:00 

Total 
Response 

Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 
7:52 7:55 7:57 7:57 7:18 7:00 

n=2012 n=471 n=550 n=536 n=455   

Total Response 
Time ERF          

Concentration 
Urban 

10:12 10:14 10:23 9:57 10:13 
9:00 

n=1307 n=302 n=358 n=353 n=294 
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Table 60 Baseline Performance - Moderate Risk Hazardous Materials 

Hazardous Materials – Moderate Risk 
90th Percentile Times 
Baseline Performance 

2014-
2017 

2017 2016 2015 2014 
Target        

(Agency 
Benchmark) 

Alarm Handling Pick-up to Dispatch Urban 2:52 3:26 2:16 2:53 2:26 1:00 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:50 2:59 2:57 2:40 2:39 2:00 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:39 6:17 4:48 4:14 5:22 4:00 

Travel Time               
ERF                      

Concentration 
Urban 10:05 11:24 10:09 9:57 9:50 8:00 

Total Response 
Time 

Total Response 
Time 1st Unit on 

Scene          
Distribution 

Urban 

8:39 9:47 8:44 6:22 8:49 

7:00 
n=183 n = 42 n=48 n=55 n=38 

Total Response 
Time ERF      

Concentration 
Urban 

13:51 13:52 12:57 13:48 13:58 
11:00 

n=31 n = 10 n=6 n=12 n=3 
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Table 61 Baseline Performance - Moderate Risk Technical Rescue 

Technical Rescue – All Risk  
90th Percentile Times 
Baseline Performance 

2014-
2017 

2017 2016 2015 2014 
Target        

(Agency 
Benchmark) 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 3:03 2:58 3:04 3:58 3:36 1:00 

Turnout Time 
Turnout Time             

1st Unit 
Urban 3:05 3:23 3:35 2:52 3:11 2:00 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:14 4:41 6:24 3:24 5:19 4:00 

Travel Time               
ERF                      

Concentration 
Urban 8:44 7:38 9:07 7:19 4:51 8:00 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 

7:47 8:39 10:23 7:27 8:09 

7:00 
n=48 n=13 n=14 n=11 n=10 

Total Response 
Time ERF      

Concentration 
Urban 

10:31 10:13 9:12 10:58 7:07 
11:00 

n=15 n=4 n=5 n=5 n=1 
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Table 62 Baseline to Benchmark Time Gap - Low Risk Fire 

Low Risk Fire 
90th Percentile Times 
Baseline Performance 

2014-
2017 

Target        
(Agency 

Benchmark) 
Time Gap 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:31 1:00 1:31 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:44 2:00 0:44 

Travel Time 
Travel Time               

1st Unit                      
Distribution 

Urban 5:15 4:00 1:15 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 9:02 7:00 2:02 

 

Table 63 Baseline to Benchmark Time Gap - Moderate Risk Fire 

Moderate/High Risk Fire 
90th Percentile Times 
Baseline Performance 

2014-
2017 

Target        
(Agency 

Benchmark) 
Time Gap 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:27 1:00 1:27 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:50 2:00 0:50 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:08 4:00 0:08 

Travel Time               
ERF                      

Concentration 
Urban 11:53 8:00 3:53 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 7:42 7:00 0:42 

Total Response 
Time ERF      

Concentration 
Urban 15:36 11:00 4:36 
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Table 64 Baseline to Benchmark Time Gap - High Risk Fire 

Moderate/High Risk Fire 
90th Percentile Times 
Baseline Performance 

2014-
2017 

Target        
(Agency 

Benchmark) 
Time Gap 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:47 1:00 1:47 

Turnout Time 
Turnout Time             

1st Unit 
Urban 3:06 2:00 1:06 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 5:02 4:00 1:02 

Travel Time               
ERF                      

Concentration 
Urban N/A 8:00 N/A 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 7:58 7:00 0:58 

Total Response 
Time ERF      

Concentration 
Urban N/A 11:00 N/A 

 
Table 65 Baseline to Benchmark Time Gap - Low Risk EMS 

Emergency Medical Services –  
Low Risk 

90th Percentile Times 
Baseline Performance 

2014-
2017 

Target        
(Agency 

Benchmark) 
Time Gap 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:18 1:00 1:18 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:37 2:00 0:37 

Travel Time 
Travel Time               

1st Unit                      
Distribution 

Urban 4:26 4:00 0:26 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 7:34 7:00 0:34 
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Table 66 Baseline to Benchmark Time Gap - Moderate Risk EMS 

Emergency Medical Services – 
Moderate Risk 

90th Percentile Times 
Baseline Performance 

2014-
2017 

Target        
(Agency 

Benchmark) 
Time Gap 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:17 1:00 1:17 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:34 2:00 0:34 

Travel Time 
Travel Time               

1st Unit                      
Distribution 

Urban 4:07 4:00 0:07 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 7:21 7:00 0:21 

 

Table 67 Baseline to Benchmark Time Gap - High Risk EMS 

Emergency Medical Services –  
High Risk 

90th Percentile Times 
Baseline Performance 

2014-
2017 

Target        
(Agency 

Benchmark) 
Time Gap 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:36 1:00 1:36 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:30 2:00 0:30 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:40 4:00 0:40 

Travel Time               
ERF                      

Concentration 
Urban 7:06 6:00 1:06 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 7:52 7:00 0:52 

Total Response 
Time ERF      

Concentration 
Urban 10:12 9:00 1:12 
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Table 68 Baseline to Benchmark Time Gap - Moderate Risk HazMat 

Moderate Risk HazMat 
90th Percentile Times 
Baseline Performance 

2014-
2017 

Target        
(Agency 

Benchmark) 
Time Gap 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 2:52 1:00 1:30 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:50 2:00 0:50 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 4:39 4:00 0:39 

Travel Time               
ERF                      

Concentration 
Urban 10:05 8:00 2:05 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 8:39 7:00 1:39 

Total Response 
Time ERF      

Concentration 
Urban 13:51 11:00 2:51 
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Table 69 Baseline to Benchmark Time Gap - Technical Rescue 

Technical Rescue – All Risk - 
90th Percentile Times 
Baseline Performance 

2014-
2017 

Target        
(Agency 

Benchmark) 
Time Gap 

Alarm Handling 
Pick-up to 
Dispatch 

Urban 4:20 1:00 3:20 

Turnout Time 
Turnout Time             

1st Unit 
Urban 2:52 2:00 0:52 

Travel Time 

Travel Time               
1st Unit                      

Distribution 
Urban 3:30 4:00 0:30 

Travel Time               
ERF                      

Concentration 
Urban 10:23 8:00 2:23 

Total Response 
Time 

Total Response 
Time 1st Unit 

on Scene          
Distribution 

Urban 9:47 7:00 2:47 

Total Response 
Time ERF      

Concentration 
Urban 13:25 11:00 2:25 
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